ADHD Telehealth Assessment Australia

Explained

An ADHD telehealth assessment Australia appointment can make a comprehensive

clinical process more accessible, particularly for people outside metropolitan areas,
busy parents, and adults balancing work or caring responsibilities. It is not a shortened
online quiz or a diagnosis based on a single conversation. When clinically appropriate,
telehealth allows assessment interviews, history-taking, questionnaires and feedback
sessions to be conducted by secure video consultation, with the same need for careful

clinical judgement as an in-person appointment.
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For many people, the question is not simply whether they have ADHD. They may be
trying to understand why attention, organisation, emotional regulation, learning, work
performance or relationships have felt harder over time. A thorough assessment

considers those concerns in context and helps clarify appropriate next steps.

What an ADHD telehealth assessment involves

ADHD is a neurodevelopmental condition. Assessment therefore looks beyond current
symptoms to patterns that have been present across development and in more than
one area of life. For children, this may include home, school and social settings. For
adults, it may include childhood experiences alongside current work, study, home and

relationship demands.

A telehealth assessment generally begins with a detailed clinical interview. The

psychologist will ask about the concerns that prompted the appointment, developmental
history, education, employment, family circumstances, medical history and mental
health. They will also explore how difficulties affect daily functioning, rather than relying

on a checklist alone.

Standardised rating scales and questionnaires may be used to gather structured
information. With consent, information from a parent, partner, teacher or other person
who knows the client well can add useful perspective. School reports, previous
assessments and relevant medical correspondence may also help create a clearer

clinical picture.

The assessment process may take place over more than one appointment. This gives
adequate time to consider the available information, discuss whether ADHD criteria may
be met, and identify other factors that could be contributing to similar experiences.
Feedback is usually provided in a separate consultation, where the findings and

recommended care pathway can be discussed carefully.

Why comprehensive assessment matters
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Difficulty concentrating does not automatically indicate ADHD. Anxiety, depression,

sleep disruption, trauma, learning differences, autism, substance use, physical health

concerns and periods of high stress can affect concentration, motivation, memory and

emotional regulation. ADHD can also occur alongside some of these conditions.

A comprehensive assessment considers these overlaps. This does not mean every
person requires every possible test. The scope should reflect the person’s age, history,
current concerns and the purpose of the assessment. In some situations, additional

information or an in-person component may be clinically appropriate.

For adults seeking an assessment later in life, childhood evidence can be especially

valuable. Old school reports, recollections from family members, or a discussion with
someone who knew the person as a child may assist. Not everyone has access to these
records, and their absence does not automatically prevent assessment. It does mean

the clinician will need to consider the available evidence with care.

For children and adolescents, input from school is often relevant because ADHD-related

difficulties need to be understood across settings. A parent’s observations remain
important, but teachers may see patterns in attention, activity level, task completion,

peer interactions and learning demands that are less visible at home.

Who telehealth may suit

Telehealth can be a practical option for adults, parents and families who can participate
privately by video and have a reliable internet connection. It can reduce travel time for
clients in regional Victoria or elsewhere in Australia, while allowing family members

living in different locations to join relevant parts of the assessment with consent.

It may also be suitable where a person communicates comfortably through video and
can engage in a structured conversation. For a parent appointment, telehealth can allow

the clinician to obtain a detailed developmental history without requiring the child to

attend every discussion.
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However, telehealth is not the right format fcor every situation. A young child who finds
video interaction difficult, a person with significant communication needs, or an
assessment requiring direct observation or specific cognitive testing may need in-
person appointments. Privacy can also be a deciding factor. It is difficult to speak openly

if family members, housemates or colleagues can overhear.

The psychologist will consider whether telehealth is clinically suitable before
proceeding. If an in-person component is recommended, this is not a failure of

telehealth. It is part of matching the assessment method to the individual’s needs.

Preparing for an ADHD telehealth assessment

Good preparation helps the appointment focus on the information that matters. Before
the consultation, arrange a quiet, private room and test the camera, microphone and
internet connection. Use a larger screen where possible, particularly if documents need
to be reviewed together. Keep your mobile nearby in case the video connection drops

out.

It can be helpful to write down examples of the difficulties you want to discuss. Rather
than only noting “poor focus”, consider when it occurs, how long it has been happening,
and what effect it has at school, work, home or in relationships. Examples may include
missing deadlines despite intending to start early, losing track during conversations,

struggling to follow multi-step tasks, or becoming overwhelmed by competing demands.

Bring any relevant documents you have available. These might include school reports,
previous psychological or medical reports, letters from treating practitioners, medication
information, or completed questionnaires. Parents may also wish to gather feedback

from school before the appointment if requested.

There is no need to prove a particular diagnosis. The aim is to provide an accurate
account of your experiences, including strengths, supports that have helped, and areas

that remain difficult. It is equally useful to mention concerns such as sleep, anxiety,

Behavioural Neurotherapy Clinic | Tel: 03 9848 9100 | www.adhd.com.au



https://www.adhd.com.au

mood changes, sensory differences or substance use, as these can affect assessment

and treatment planning.

What happens after the assessment

The outcome of an assessment is not always a simple yes-or-no answer. The clinician
may determine that the available information supports an ADHD diagnosis, that another
explanation is more likely, or that further information is needed before a conclusion can
be reached. A useful feedback session explains the reasoning in clear terms and

provides an opportunity to ask questions.

Where ADHD is identified, recommendations should be individualised. They may include
psychological therapy, behavioural strategies, parent support, school or workplace
adjustments, coaching around planning and routines, or referral to another health
practitioner. Treatment planning is often multimodal because attention and executive-

function difficulties can affect several areas of life at once.

In Australia, medication assessment and prescribing for ADHD sit within medical care
and relevant state and territory requirements. A psychologist can assess ADHD and
provide treatment recommendations within their scope of practice, while a GP,
paediatrician or psychiatrist may be involved where medication is being considered.
Coordinated communication between treating practitioners, with consent, can support

clearer care planning.

Behavioural Neurotherapy Clinic provides comprehensive ADHD assessment and

therapeutic support through appointments in-clinic, and Australia-wide Zoom
consultations where telehealth is appropriate. The focus is on understanding the full

clinical picture and identifying practical, evidence-based supports after assessment.

Referrals, reports and Medicare considerations
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People may seek an ADHD assessment after speaking with a GP, paediatrician,
psychiatrist, school or allied health practitioner. Others make contact the Behavioural
Neurotherapy Clinic directly. The most appropriate entry point depends on the person’s
circumstances, including whether they are seeking assessment only, ongoing

psychological therapy, or medical input as well.

Medicare rebate eligibility is not automatic and can depend on the service provided, the
practitioner, and whether the person has an eligible referral and Mental Health Care
Plan. It is sensible to clarify referral requirements and likely out-of-pocket costs before
booking. A GP can also help review medical factors that may be relevant to

concentration, sleep, mood or treatment options.

A formal report may be part of an assessment process, but its purpose and contents
should be discussed in advance with the psychologist. Reports can assist
communication with health professionals, schools, universities or workplaces where
appropriate, although each organisation has its own processes for considering

adjustments.

Choosing a considered next step

Seeking an assessment can be a constructive step when patterns of inattention,
impulsivity, disorganisation or emotional regulation are affecting daily life. It is also
reasonable to take time, ask how the process works, and make sure the service can

address the concerns that matter to you.

Whether the appointment is held by Zoom or in person, the value lies in a careful
assessment, a clear explanation of findings, and a pathway for support that reflects the

person rather than a label alone.

For more information

Call (03) 9848 9100
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